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Preamble

Asset is the basic sources of wealth in the economy. The buyers,

sellers, investors, business entities, Government, individuals should
have access to unbiased, not predetermined, sound value opinion,
analysis or conclusion or report for review on the wide range of issues
concerning different kind of assets, namely Land & Building, Plant &
Machineries and Financial or Security Assets.

By providing such service, a truthful valuer is playing a vital role on the
well being of our society as well as our economy. In this way a valuer
may become the cause of economic growth, stability and gain public
confidence. Present situation demands transparency, consistency and
avoidance of conflict of interest etc. to have the priority. There were
never been such demand of insight and experience from the valuers, in

the history of valuation practice.

To maintain this RVO Estate Managers & Appraisers Foundation
adopted the Code of Conduct & Professional Ethics for Valuer Standard

to establish the requirement of Competent and Ethical practice.

Code of Conduct is the set of guidelines that governs members’ conduct
and Code of Professional Ethics of Valuer means a set of rules or

principal that influences on the judgement.

Code of conduct and Ethics composed mainly of two parts :

Part 1: This is Code of Conduct of a Registered Valuer prescribed in
under the Companies (Registered Valuers and Valuation) Rules 2017.
As per clause (g) of rule 7 and clause (d) of sub-rule (2) of rule 12]. This

is given in the Code of Conduct in the website www.iesmarvo.net.
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Part 2 is given here, this is prepared by RVO ESMA Team in addition to
the Code of Conduct of a Registered Valuer prescribed in the Rule.

Part 2: Code of Professional Ethics of Valuer, as postulated by RVO
Estate Managers & Appraisers foundation.

The following material also includes some further Code of Conducts.
Discussions on Professional’s / Business’s Ethical behavior

Threats

Some Explanations.

Competency

Scope of work

Registered Valuers who are our members (RVM) including Registered
Valuer Entity (RVE) follow the requirements of this Code of Conduct &

Professional Ethics for Valuer, Standard.

The obligations for all other members to act in accordance with the
same codes as suitable. This ethics code applies to a various types of
activities of the members ie in person, telephone, postal, internet or
any electronic transmission etc. Primary members are also to comply
with the points postulated in this Ethics code which are within their

scope.
This code can be treated as the standard of the Code of Ethics and

Code of Conduct, in this edition, it is focused on addition of some more

points in ethics and endeavor to have more stream lined Standard.

RVO ESMA Team
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s LN

PART 2

Code of Professional Ethics & Conducts

In ancient Greece, Hippocrates postulated a Code of Professional Ethics
for physicians that emphasized service to the patient and the
advancement of the healing arts over the comfort and profit of the
physician.
Many common themes are found in the codes of ethics of various
professions. Nearly all codes of ethics of various profession contain:
Strict requirements for ethical behavior, honesty, integrity
Requirements to assist the profession in enforcing its code of conduct.
Strict requirements regarding competent performance
Provisions addressing problems that can arise when a conflict exists
between the interests of the client and the professional practitioner.
Public Trust
The most significant thing of any profession is its ability to promote and
maintain public trust. Without which, ( that means the public to have
confidence in the services provided by the professionals ) that

» «

profession will not survive. Trust means “faith in,” “confidence in,” “the
ability to rely upon.” Public can be defined broadly as “all people,” or

narrowly as “all people who use the professional’s services.”

Some Code of Professional Ethics and Standards of Professional
Valuation Practices are adopted. The Code of Professional Ethics is
composed of some Definitions, Ethical Rules , and explanatory
Comments resembled with the International Valuation Standards (IVS)

and USPAP.
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d)

On the basis of Fundamental Principles of Professional

Ethics this codes have been adopted.

Integrity: to be straightforward and honest in professional and
business relationships.

Objectivity: not to allow conflict of interest, or undue influence or bias
to override professional or business judgement.

Competence: to maintain the professional knowledge and skill
required to ensure that a client or employer receives a service that is
based on current developments in practice, legislation, and valuation
techniques.

Confidentiality: to respect the confidentiality of information acquired
as a result of professional and business relationships and not to
disclose such information to third parties without proper and specific
authority (unless there is a legal or professional right or duty to
disclose

Professional behavior: to act diligently and to produce work in a timely
manner in accordance with applicable legal requirements, technical
and professional standards. To always act in the public interest and to

avoid any action that discredits the profession.
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Ethical Rule

If any part of an Ethical Rule is contrary to the public policy or law of any
jurisdiction, such part shall be considered as void.
Exception to the ethical rule : Ethical Rule can be violated only due to

an event beyond control, such as an act of God, illness etc.

Ethical Rules

ER1. It is unethical to knowingly

i) act in a manner that is misleading or fraudulent or permit any party
to use, a misleading analysis, opinion, conclusion.

ii) communicate or third party to communicate, any analysis, opinion,
conclusion, or report in a manner that is misleading;

iii) contribute to or participate in the development, preparation, or use
of an valuation, opinion, or conclusion that reasonable valuers would

not believe to be justified.

iv) It is unethical to engage in misconduct of any kind that is involving
crime or fraud, dishonesty, or false statements.

v) It is unethical to fail to identify the issue to be addressed and have

the inadequate knowledge and experience to complete the service

competently prior to the agreement.

ER2. It is ethical to disclose the lack of knowledge and/or experience
to the client before agreeing to perform the service , take all steps
necessary to complete the service competently; and describe the lack of
knowledge and/or experience and the steps taken to complete the

service competently in the report.

ER3. It is unethical in the performance of a service to knowingly fail
to:

vi) identify the appropriate procedure to be applied;
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vii) Not to disclose other procedure, which could also be appropriate

but not arriving desired result.

ER4. A Valuer Must Develop and Report Unbiased Analyses,
Opinions, and Conclusions.

It is unethical to knowingly contribute to or participate in the
development, preparation, use, or reporting of an analysis, opinion, or

conclusion that is biased.

ERS. It is unethical to knowingly permit an entity that is wholly or
partially owned or controlled by a Valuer to contribute to or
participate in the development, preparation, use, or reporting of an

analysis, opinion, or conclusion that is biased.

ER6. It is unethical to agree to provide or provide a service (valuation
etc.) that is contingent upon reporting a predetermined analysis,

opinion, or conclusion.

ER7. It is unethical to agree to or accept compensation for an
Valuation, Valuation review, or Valuation consulting assignment when
such compensation is contingent on the analysis, opinion, or
conclusion reached, the attainment of a stipulated result, or the
occurrence of a subsequent event, unless:

a). it is appropriate to perform the assignment under the International
Valuation Standards or any National standard (accepted)

b) Contingent fee, if any, arrangements are customary for the assignment
and are permitted by appropriate national Standards; and the Valuer
honestly, clearly and conspicuously discloses the existence and basis of

any contingent fee in the reporting the results of the assignment. Some
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standard may allow this when the situation badly needs. Ethically it

should not be charged.

ERS. It is unethical to agree to provide or provide a service that
includes a hypothetical condition, unless: use of the Special
Assumption of IVS* or hypothetical condition as per USPAP** is clearly
required for legal purposes, for purposes of reasonable analysis, or for
purposes of comparison; and use of the hypothetical condition results

in a credible analysis.

ERO9. It is unethical to agree to provide or provide a service that
includes an extraordinary assumption as the term coined in USPAP or
special assumption, the term coined by IVS unless: the extraordinary
assumption is required to properly develop credible opinions and
conclusions the Valuer has a reasonable basis for the extraordinary
assumption use of the extraordinary assumption results in a credible
analysis and the Valuer should disclose the applicable requirements for

the purpose of extraordinary assumptions.

ER10. It is unethical to agree to provide or to provide a service if a
valuer has any direct or indirect, personal interest in the subject or
outcome of the service or with respect to the parties involved in the
service, unless: prior to agreeing to provide the service, the Valuer
carefully considers the facts and reasonably concludes that his or her
judgment will not be affected under the same circumstances, would

reach the same conclusion.

*IVS : International Valuation Standard
**USPAP Uniform Standard of Professional Appraisers Practice
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ER11. It is unethical, during the period that commences at the time
that a Valuer is contacted concerning a service and expires a
reasonable length of time after the completion of such service, to
knowingly acquire an interest in

property or assume a position that could possibly affect the Valuer’s

judgment or violate the Valuer’s responsibilities to the client .

A Valuer Must Not Violate the Confidential Nature of the Valuer-Client
Relationship

ER12. It is unethical to disclose confidential information or an
analysis, opinion, or conclusion specific to a service (Valuation,
Valuation Review, Valuation consulting) to anyone other than the
client and those persons specifically authorized by the client Unless the
Valuer er is legally required to do so by statute, ordinance, or court

order.

ER13. A Valuer Must Not Advertise or Solicit in a Manner that is
Misleading or Otherwise Contrary to the Public Interest.

ER14. It is unethical to utilize misleading advertising.
ER1S. It is unethical to knowingly permit a business entity that is
wholly or partially owned or controlled by a Valuer to utilize misleading

advertising.

ER16. It is unethical to solicit services in a misleading manner.

Further,
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ER17. it is also unethical to knowingly permit an entity wholly or
partially owned or controlled by a Valuer to solicit services in a

misleading manner.

ER18. It is not prudent to fail to disclose the payment by the Valuer,
or by an entity wholly or partially owned or controlled by the Valuer, of
a fee, commission, or thing of value for the procurement of a service.
The disclosure of fees, commissions paid in connection with the
procurement of a service should appear in the certification of any
resulting written report and in any transmittal letter in which an
analysis, opinion, or conclusion is stated.

ER19. It is unethical to prepare or use in any manner a resume or

statement of qualifications that is misleading.

The Code of Ethics comprises two parts:-
A: Public Statement of the principles, values and behaviour expected from

Registered Valuer Members:

ER20. COMPLIANCE WITH STANDARDS
Valuers shall, at all times, observe the requirements of the Code of

Ethics and Rules of Conduct.

ER21. PROFESSIONAL DUTY

It is the duty of Valuers to render service to their clients and employers
with fidelity, to practice their vocation with integrity, honour and
professionalism, to act impartially and objectively when providing

independent advice, and to respect the public interest.

ER22. COMPETENCE
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A Valuer shall not accept order in a matter where, based on a
reasonable objective standard, the Valuer does not have the
competence, skill and/or experience to complete the assignment,
unless the assignment is completed in conjunction with a qualified and

suitably experienced practitioner.

ER23. CONFLICT OF INTEREST

Valuers shall consider and identify any actual or potential conflict of
interest when carrying out their professional duties. He will not act in a
matter where such conflict or potential conflict has been identified by
the Valuer or any other interested party unless all interested parties
have been made aware of the situation and have consented to the

Valuer continuing in the task.

ER24. CONFIDENTIALITY
Valuers must maintain the requirements of confidentiality in their

dealings with clients and the public.

ER25. THE PROFESSION
Valuers shall at all times conduct business in a manner befitting their

profession in accordance with reasonable public expectations.

B: Rules of Conduct
The following clauses are an expansion of the preceding public

statement.

B. Professional and Personal Conduct
ER26. Valuers shall conduct their professional duties and activities in

a manner that reflects credit upon themselves and their profession.
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High standards of competence, honesty, loyalty, integrity and fairness

shall be observed at all times.

ER27. Valuers shall not accept an assignment that is contingent upon
or influenced by any condition or requirement for predetermined results
where the exercise of objective judgment is required. Valuers shall
maintain the strictest impartiality in undertaking their professional

duties.

ER28. No Valuer shall adopt the role of advocate in a case where their

duty is to exercise independence and impartiality.

ER29. No Valuer shall allow the performance of their professional
duties to be improperly influenced by the needs or preferences of a

client or other party.

ER30. No Valuer shall rely upon critical information supplied by a
client without appropriate qualification or confirmation from other

sSources.

ER31. No Valuer shall act in any other way inconsistent with the duties

of independence and impartiality.

ER32.Valuers in providing a valuation of real property or an opinion on
a valuation matter must give a considered and reasoned answer. A

Valuer's professional advice must be prepared to the highest standards
of competency and rendered only after having properly ascertained and

weighed the facts.
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ER33. Valuers shall not claim or present professional qualifications
which may be subject to erroneous interpretations or which they do not

POSSESS.

ER34. Valuers shall not maliciously or carelessly do anything to injure,

directly or indirectly, the reputation or business of other Valuers.

Instructions, Inspections, and Reports

ER35. Instructions accepted by Valuers should preferably be in writing
and/or be confirmed in writing by the Valuer with sufficient detail to
avoid any misinterpretation. Any variations or extensions of the original

instructions should similarly be confirmed in writing.

ER36. Valuers shall not accept instructions beyond their competence;

ER37. A valuation shall not be performed by a Valuer without an
inspection of the asset concerned. The necessary inspection shall in all
cases be sufficiently comprehensive to enable the Valuer to complete

the valuation.

ER38. A Valuers shall not reproduce any work or reference prepared
and presented by any other Valuer, person, body or authority which
creates the impression that it is their own. (In India case laws are

generally taken for example).

ER39. Valuers shall include in reports reference to any relevant
assumptions, conditions, requirements and limitations arising from

their instructions or enquires, or imposed from any other source.
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ER40. Valuers shall accept full responsibility for the content of their
reports. Where the report relies on professional opinion from outside

experts, the degree of reliance must be indicated.

The following portion of Ethical Rule & Code of Conduct of the
members of RVO ESMA (generally, it is given at the time of training
before COP)

ER41. If a member knowingly acts in a misleading or fraudulent
manner when providing a valuation service or engaged in an activity
unrelated to the valuation service, but which is detrimental to RVO
ESMA, the member would disrepute the profession and RVO ESMA.
Action will be taken against the member.

Example 1 If a member prepares report knowingly which is misleading
to the users and with improper conclusion, that would be a violation of
the ethical rule.

Example 2 If a member is engaged in brokerage of the same asset on
which the member is opining.

Example 3 If a member misleads RVO ESMA in any manner.

ER42. A misleading analysis, opinion, conclusion report, which harms
the public interest that results in disrepute to the profession as well as
RVO ESMA. On and above the public and client reliance on the
profession and on the RVO will be jeopardised.

Example 1 A valuer knowingly develop a misleading comparison chart
Example 2 A valuer knowingly mislead in assuming appropriate
depreciation

Example 3 A valuer knowingly mislead in assuming appropriate

obsolescence type
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ER43. A member should use its opinion in a justified manner,
otherwise it would harm the repute and undermine the respect and

public confidence on the particular valuer as well as on RVO ESMA.

ER44. Ethical rule prohibits a Member contributing or participating in
the development of analysis, opinion or conclusion that a reasonable
valuer would not believe to be justified.

Example If a Valuer uses unjustified weight age in comparison chart
which misleads the analysis, opinion or conclusion — this is against the

ethical rule.

ER45. Confidentiality encourage for Members to advance their
knowledge, latest updation through attending Continuous Education
Program and peer review programs which meets the stringent
requirements of these processes. Discouraging these processes are

against the Ethical rules.

ER46. Natural justice on value opinion should not be deprived by any
means of acts and rules or different complicated jargons. Excuses for

mislead Value opinion for these reasons are against the ethical rule.

ER47. Members should be fully honestly corporate with RVO ESMA.

ER48. As a member of RVO ESMA they agree to comply with the
Bylaws, Regulations and Code of Conduct and Ethics code of RVO
ESMA. Members cannot enter into a contract that is inconsistent with

these by avoiding obligations.

ER49. Members must ensure that their client must understand and

agree that the Member develops the Value opinion conforming to the
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Standard adopted by RVO ESMA and Bylaws, Regulations and Code of
Conduct and Ethics code.

ERS5O0. As the role of a Member to serve in our society and the global
economy, the public interest demands that the Members must provide
the unbiased opinion and conclusion. The Ethical rules prohibit a

Member from providing a biased opinion and conclusion.

ERS51. The Ethical rules prohibit a Member from providing a
predetermined opinion and conclusion. Actual and perceived
predetermined result will undermine the profession. Actual means the
request for pre determined result comes from the client. Perceived

means if the Valuer is interested to opine a pre determined result .

ERS52. The Ethical rules also prohibit a member from holding special
assumptions as per IVS or extra ordinary assumptions or hypothetical
condition as per Uniform Standard of Professional Appraisal Practice
(USPAP) when it is unnecessary. It must be justified to proceed through

such assumptions.

ER53. A Member will violate the Ethical rule by signing a report
without or partially going through the report itself. If the report is a
wrong one, the Member’s contribution or participation in the report
will attract its responsibility to develop a biased report knowingly. Co-
signatories to reports shall indicate the extent of their involvement or

the capacity in which they are signing.

ERS54. An Ethical responsibility cannot be avoided by a Member by
doing a particular job indirectly, which cannot be done directly. Ie If a
Valuer Member does a Value opinion indirectly, he or she will be held

responsible also for the job.
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ERSS. Confidentiality is a critical component between a Member Valuer
and its client. A Member does the valuation opinion which based on the
Client’s confidential information. The Client has a legitimate interest on
the opinion, conclusions made by the Member Valuer , because the
client has paid to the Valuer member for rendering the service. A Valuer
Member must use these data in the market judiciously / rationally

without causing any harm to the client.

ERS56. A valuer member can not declare the value of the property
publicly if not permitted by the client.

Example: If a client is telling confidentially to a Valuer Member about
selling an asset in certain value, the same data if used by the Valuer
Member to make a comparison statement of another valuer before the

sale is made, will be in violation of Ethical Rule.

ERS57. A valuer Member is to avoid an assignment if the request from

the client harms ethical rule.

ERS58. The Client of a Valuer Member must understand that the
information of the client to be shared with the appropriate committee of
the RVO ESMA if asked for. It is the duty of a Valuer Member to make

its client understand about this.

ERS59. [t is unethical to knowingly violet the rules set forth in the in the
Code of Conduct of RVO ESMA.

ERG6O. It is unethical to violet the rules that govern the confidentiality

of a peer review proceedings.
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ER61. It is unethical for a Valuer member who has made a referral
initiating a peer review proceeding to fail to treat such knowledge

confidentially.

ERG62. It is unethical to knowingly to ignore environment issue or

hazardous material use issue.

ERG63. It is unethical to knowingly to ignore any acquisition issue

pending by the Government or any appropriate authority.

ERG64. It is unethical to knowingly to make false statement or
misleading information to IBBI or RVO ESMA or it’s any committee/
sub committee or any Court of Law or any authorised agency on

demand.

ERG6S. It is unethical to knowingly fail to promptly answer all the
relevant questions when requested to do so by IBBI or RVO ESMA or
it’s any committee/ sub committee or any Court of Law or any

authorised agency.

ERG66. It is unethical to knowingly fail or refuse to promptly produce
any relevant document or information which is in the possession of a

member, if requested by RVO ESMA.

ERG67. It is unethical to knowingly fail or refuse to a personal interview
or to take call over telephone when requested to do so by IBBI or RVO
ESMA or it’s any committee/ sub committee or any Court of Law or any

authorised agency.

ERG68. It is unethical to knowingly to not to comply a summons issued.
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ERG69. It is unethical to knowingly fail or refuse to cooperate with the
IBBI or RVO ESMA or it’s any committee/ sub committee or any Court

of Law or any authorised agency.

ER70. It is unethical to knowingly fail or refuse to fulfil the members

obligations set forth in the bye laws.

ER71. It is also ethical to maintain a work file for each service.

ER72. The work file should be prepared for each and every service

before the issuance of the report.

ER73. The work file for each service must be maintained at least for
three years from the date of submitting of such report. for production
before a regulatory authority or for a peer review. In the event of a
pending case before the Tribunal or Appellate Tribunal, the record

should be maintained till the disposal of the case.

ER74. A Valuer Member must develop a report with the conformity
with the requirements of code of conduct and rule of ethical Rule

which are set forth by RVO ESMA.

ER7S5. It is unethical to enter in to contract that some obligations on

the Valuer Member are against or inconsistent to the ethical rule or

code of conduct requirements.

ER76. Registered Valuer Members are instructed not to undertake any
Valuation Job under Companies Act, 2013/ Insolvency Bankruptcy
Code from any person who is not IP/RVE( Vide Circular no. IBBI /
RV/019/2018 dated 17.10.18 that provides IPs and RVE can only
appoint Registered Valuers after 31.01.19 to conduct the Valuation job
under the IBBI Code).

However, you, being a Registered Valuer, can undertake the Valuation
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job relating to Assets or Liabilities of a Company directly from the

Company itself.

ER77. It is unethical to not to visit site for Land & Building and Plant &
Machinery valuers unless this is specifically instructed or limitation
agreed between the client and the valuer with justification in writing.

Disclosures must be given on support of this with the report.

On
Business/Professional Ethics

Ethics is the study of moral decisions that are made by us in the course

of performance of our duties.

ER78. A Business/Professional ethics covers the standards and the
principles, that guides behavior in the conduct of business.

ER79. Business/Professional ethics must balance their desire to
maximize profits against the needs of the stakeholders. Maintaining
this balance often requires compromise. To address this compromise, a
conduct should be developed to guide the businesses to earn profits
without harming individuals or society as a whole.

ER8O. In the present world, more Business/Professional houses
consider most the compatibility of business ethics and financial
performance. The business houses, who displaying a clear
commitment to ethical conduct consistently outperform business
houses those do not display ethical conduct.

ER81. A house, performing good ethics can attract talented people to
join the organizations for having high ethical values. Also these

business houses can retain the talented people and it is seen that if



